
Awf‡hvM cÖwZKvi e¨e¯’vcbv 

(Grievance Redress System) 

B›Uvib¨vkbvj †gwiUvBg GKv‡Wwg mK‡ji mKj cÖKvi Awf‡hv‡Mi g~j¨vqb I Zv cÖwZKv‡ii mye¨e ’̄v K‡i 

_v‡K, ZvB GLvbKvi Kg©KZ©v, Kg©Pvix Ges cÖwkÿYv_©xMb mywePvi †c‡q _v‡Kb| 

 

1. cÖwkÿYv_©xM‡bi Rb¨ Awf‡hvM cÖwZKvi c×wZ: 

 

1.1 wkÿv_©xMb KZ…©K mKj cÖKvi Awf‡hvM e¨w³MZ fv‡e Dc¯’vcb Ki‡Z n‡e| †Kvb 

Ae ’̄v‡ZB mw¤§wjZ fv‡e Awf‡hvM Kiv hv‡e bv Ges GKB wkÿv_©xi GKB wel‡q evievi 

Awf‡hvM MÖnY †hvM¨ n‡e bv| 

1.2 mKj Awf‡hvM K¨v‡WU K¨v‡Þb Gi gva¨‡g G¨vWRy‡U‡›Ui wbKU Dc ’̄vcb Ki‡Z n‡e| 

†Kvb Ae¯’v‡ZB †Kvb Aev¯Íe Awf‡hvM Dc ’̄vcb Kiv hv‡e bv| 

1.3 ‡h mKj Awf‡hvM KgvÛ¨v‡›Ui we‡ePbvq Avbv cÖ‡qvRb Zv G¨vWRy‡U›U/ w`‡bi KZ©e¨iZ 

Awdmvi (I I wW) KgvÛ¨v‡›Ui wbKU Dc ’̄vcb Ki‡eb Ges KgvÛ¨v‡›Ui wm×všÍ Abyhvqx 

cÖ‡qvRbxq e¨e ’̄v MÖnb Kiv n‡e| 

 

2. Kg©PvixM‡bi Rb¨: 

 

2.1 AÎ cÖwZôv‡bi Kg©PvixMb DaŸ©Zb wmwcI Gi wbKU Zvi  Awf‡hvM Dc¯’vcb Ki‡eb| 

2.2 wmwcI D³ Awf‡hvM G¨vWRy‡U‡›Ui wbKU Dc ’̄vcb  Ki‡eb| 

2.3  G¨vWRy‡U›U wm×v‡šÍi Rb¨ †WcywU KgvÛ¨v‡›Ui wbKU †ck Ki‡eb Ges wZwb KgvÛ¨v‡›Ui 

wm×všÍ Abyhvqx e¨e ’̄v MÖnb Kiv n‡e| 

 

3. Kg©KZ©vM‡bi Rb¨: 

 

3.1 Kg©KZ©vMb Zvi wbR¯^ Awf‡hvM mivmwi KgvÛ¨v‡›Ui wbKU Dc ’̄vcb Ki‡eb Ges 

KgvÛ¨v‡›Ui wm×všÍB P‚ovšÍ e‡j we‡ewPZ n‡e| 

 

4. Awf‡hvM ev·: 

 

4.1 mKj wkÿv_©x Ges Kg©PvixM‡bi Rb¨ AvB Gg Gi myweavRbK ’̄v‡b Awf‡hvM ev· ’̄vcb Kiv 

n‡q‡Q| hw` †Kvb wkÿv_©x ev Kg©Pvix g‡b K‡ib †h †Kvb Awf‡hvM mivmwi ejv mgxPxb n‡e bv †mB 

†ÿ‡Î wZwb Zvi Awf‡hvM ÒAwf‡hvM ev‡·ÕÕ †dj‡Z cvi‡eb| 

 

4.2 Awf‡hvM ev· †WcywU KgvÛ¨v›U wbw ©̀ó mgq AšÍi AšÍi Lyj‡eb Ges †iwRóv‡i wjwce× Ki‡eb| 



 

4.3 †WcywU KgvÛ¨v›U cÖvß Awf‡hv‡Mi wel‡q KgvÛ¨v‡›Ui mv‡_ Av‡jvPbv mv‡c‡ÿ KgvÛ¨v‡›Ui 

wm×všÍ Abyhvqx e¨e ’̄v MÖnb Ki‡eb| 

5. Awf‡hvM wb®úwË Kg©KZ©v I Avwcj Kg©KZ©v: 

 

 5.1   wkÿv_©xM‡bi Rb¨ Awf‡hvM wb®úwË Kg©KZ©v n‡eb G¨vWRy‡U›U Ges Kg©KZ©v I Kg©PvixM‡bi  

Awf‡hvM wb®úwË Kg©KZ©v n‡eb †WcywU KgvÛ¨v›U| 

  5.2 mKj †ÿ‡ÎB Avwcj Kg©KZ©v n‡eb KgvÛ¨v›U| 

 

 


